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General overview: What is ShareStream?  

ShareStream's Blackboard Extension allows faculty, staff and students (if granted the required 

privileges) to: 

 Easily upload, compress and transcode video 
 Submit video assignments for assessment 
 Search and browse course media collections for the courses in which they are enrolled 
 Deliver rich media securely via a robust and scalable video streaming server. 

ShareStream provides the following Blackboard integration points accessible from 

Blackboard -> Tools Area: 

ShareStream Pick-n-Play™, the faculty and student-facing application of the ShareStream 

Video Platform: Pick-n-Play provides nontechnical end-users with an easy-to-use video 

application for uploading, tagging, browsing, playing and searching for media. Pick-n-Play  

includes ShareStream's Media Dropbox for User-Generated Content and the "My 

Workspace" Media Page, a personal media gallery and video repository for faculty and, if 

assigned the required privileges, for students and administrators. 

ShareStream MediaManager with MediaMigrator, the core administrative components of 

the ShareStream Media Platform: MediaManager is ShareStream's video management 

software for administrative users. MediaMigrator is an application that automates batch video 

uploads for media specialists and provides automated server-side transcoding.  

http://www.sharestream.com/
http://www.sharestream.com/product-pnp.php
http://www.sharestream.com/product-mediaManagement.php
http://www.sharestream.com/product-mediaManagement.php
http://www.sharestream.com/product-mediaMigrator.php
http://www.sharestream.com/product-mediaMigrator.php
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ShareStream components can be enabled – if not enabled by default - in Blackboard under 

Control Panel -> Customization -> Tool Availability 

 

ShareStream Pick-n-Play™  
Pick-n-Play is the faculty and student-facing application of the ShareStream Media Platform, which 
seamlessly integrates with Blackboard. The Pick-n-Play Course Media Page provides faculty and students 
with a single hub for course media and an intuitive Web destination for playing, browsing, and searching 
for the media they have privileges for.  

Key features and functionality include: 

 ShareStream's Media Dropbox allows students to submit media to instructors for assessment 
and commentary, or to fellow students enrolled in the course for collaboration. 

 Drag-and-Drop Upload for nontechnical users with no media expertise that allows authorized 
users to upload media, which is then automatically compressed and transcoded to the 
appropriate formats. 

 "My Workspace" Media Page, a personal media gallery and repository for faculty, and if 
assigned the required privileges, students and administrators. 

 Features for Collaboration and Interactivity, including Personal Playlists and a Discussion 
Forum with Time-Based Commenting, which facilitates an online conversation among students 
and faculty around media 

Accessing ShareStream Pick-n-Play™ & Course Media by Instructors 
NOTE: Instructors need to activate the ShareStream Collection for their Blackboard site first before they 

can use PicknPlay. Please go to Tools in Blackboard and click on ShareStream Media Manager once in 

order to activate your collection.  

http://www.sharestream.com/product-pnp.php
http://www.sharestream.com/product-pnp.php
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Then go back to Tools and select ShareStream Pick-n-Play and you are ready to use ShareStream! 

PicknPlay will eventually list all the Course Media made available in the Course Collection but it will be 

empty at first.  

Accessing ShareStream Pick-n-Play™ & Course Media by Students 
Option 1: Under Student Tools > ShareStream PicknPlay  

Option 2: The course Instructor might have created a course menu item on the left (direct Tool link for 

quick access) in your Blackboard course site titled e.g. Lecture Videos, Videos, Media, ShareStream 

PicknPlay, etc. 

http://www.sharestream.com/product-pnp.php
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Option 3: If your Blackboard site has a Home Page (Module Page), ShareStream Course Media can also 

be added and displayed as a Blackboard Course Module (The instructor must have created Create a 

Module Page clicking the “+” option in the upper right corner of the course menu and added the 

ShareStream Course Module): 

 

Uploading Media in Pick-n-Play (For instructors)  
Instructors can upload media from their system to the Pick-n-play Workspace in a couple of ways. 
Follow these steps to upload a Media Asset.  
 1. Do one of the following:  
 On the Course Media Page, you can select the Upload Media button, or  
 Or, on the My Workspace tab above the Media Assets, you can click Upload Media.  
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 2. Do one of the following:  
 Click the Click to Select Media File button.  
 Drag and drop a Media Asset onto the Click to Select Media File button. Note: Drag and drop is 
not currently supported in the Internet Explorer browser.  
 3. Browse to locate and select the Media Asset on your system.  
 4. Then, enter information about this Media Asset, and click Add Media.  
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NOTE: Pick-n-Play has a 2 GB file size limitation but uploading files through the Media Migrator has no 
file size limitations.  

 Using ‘My Workspace’ (Instructors) 
Instructors can use the ‘My Workspace’ tab to upload, edit and add their own media to their Pick-n-Play 
workspace. You may also delete media that you have added from here.  

Uploading Media  
Instructors may upload media to the Pick-n-Play workspace.  
NOTE: Videos in the ‘My Workspace’ area are unavailable to view for other instructors or students until 
added to the Course Collection. 

Adding Media to a Course  
Instructors can add a Media Asset to a course to which they have access.  
 1. On the My Workspace tab, select the checkbox next to a Media Asset.  
 2. Then, click Add to Course. A dialog box opens for you to select a destination course folder.  
 3. Select the course, and then click Done. 
 4. Depending on the size of the video, you should receive a confirmation message in a pop-up 
window saying the selected assets will be added to the Course Collection as soon as they are converted. 
This green message appears only for a few seconds and then disappears. Please check in your Course 
Collection for the asset appearing.  



ShareStream ITL User Guide 3/21/13      By agacs2 based on ShareStream user guides + ITL user support 

 

8 
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 Using the Dropbox (for instructors/students) 
Instructors can allow students to send Media Assets to them via the Dropbox feature. Instructors 
sharing the same course can also use the Dropbox. When a student sends media via the Dropbox, it will 
appear in the Media Inbox. (Note this feature does not publish media to a course, it just sends it to the 
Media Inbox in the Pick-n-Play interface.)  

Sending Media via the Dropbox  
To send media using the Dropbox, do one of the following:  
 Click the Dropbox icon, and then browse to locate and select a media file on your system.  
 Drag and drop a file onto the Dropbox icon. Note: Drag and drop does not currently work in the 
Internet Explorer browser.  

 Disabling the Dropbox Feature (instructors only) 
 Instructors can click the Disable Dropbox link, which will remove this feature from the student’s 
view and prevent them from sending media to the instructor. (Instructors may alternatively set up a 
ShareStream Media Assignment, more info in the last section.) 

Using the Media Inbox (for Instructors)  
If students have submitted Media Assets to an instructor through the Dropbox, the instructor can click 
the Media Inbox tab to view any added files.  
For your convenience, anything added recently will appear with the word New in Red Text, notifying you 
of any new additions to the Inbox.  
In the Media Inbox, for your convenience, select Review Completed checkbox.  
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Searching for Media  
You can easily search for Media Assets in the Pick-n-Play interface. Please note that the search is only for 
the active tab. For example, if you are in the Course Collection tab, all media in the course will be 
searched. In addition, if you have a filter selected, only the filtered media will be searched. (Note: 
Students will only see search results for the Course Collection tab.)  
On the Course Media page, simply type your search string in the Search text box, and then click Search.  
Note: Once you have performed a search and clear the search box and click Search again.  

 

 

 

 

 

 

 

PicknPlay Supported Input File Formats 
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ShareStream MediaManager with Media Migrator 

The core administrative components of the ShareStream Media Platform: MediaManager is 
ShareStream's video management software for administrative users. MediaMigrator is an application 
that automates batch video uploads for media specialists and provides automated server-side 
transcoding 

 

 Accessing Media Manager 

  
1. You may access Media Manager through the Tools Area in Blackboard or through this 

link: https://uic.sharestream.net/ssdcms/mainPage.do (requires additional login to see 

your course collections) 

 

2. In the ShareStream Media Library, all of the courses and media assets to which you have 

access should be listed on the left side.  

 
Browsing your Content  

Under Library, click on the “+” sign next to “My Courses” in the left side navigation. You will see a 

folder for each course or collection that you are authorized to view or update. Some courses may have 

sub-folders for different content, depending on how the instructor has organized your electronic course 

content. The example below shows multiple levels of folder hierarchy.  
 

Playing Media Assets  

By this point, you should have found a folder with digital media. Again, the media may be in a 

sub-folder, depending on how the instructor has arranged the content. All assets in the sub-folder 

will be displayed in the top right section.  

http://www.sharestream.com/product-mediaManagement.php
http://www.sharestream.com/product-mediaMigrator.php
https://uic.sharestream.net/ssdcms/mainPage.do
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To view the metadata associated with the asset, click once on the asset row.  

To stream the asset to your computer, either click on the play button next to the asset or double 

click on the asset title. You can also play all of the media files in a folder by clicking the “Play 

All” button.  

 

Upload media in Media Manager / Adding Media Assets to Course 

Folders  

In the "Library" menu on the left, select the name of the course. In the upper left hand corner 

click "Collection" > Add Asset.  
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You will be prompted to enter information for the fields with a red asterisk such as Title and 

Contributor.   

- Under Asset Required Metadata: #4 Digitized File Format please select "Video" for video 

files or “Audio” for audio files. (Audio is the default option as shown below) 
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- Under Asset Media File(s): Choose file to upload for Streamable file (Select local file) and 

specify the output FORMAT OF DIGITIZED COPY / RESOLUTION (Flash or MP3 for audio, Flash or 

MPEG-H264 for video) The source file for audio can be either MP3 or FLV; for video it can be 

MP4, FLV, F4V, M4V, SWF. (MOV is not accepted here!)  

If you also want to allow users to download a copy of the file, you must also upload a separate 

downloadable file (which can be the same source file used for Streamable). Choose file to upload 

for Downloadable file (Select local file) and specify the output FORMAT OF DIGITIZED COPY / 

RESOLUTION (Downloadable Audio/Video file) The source file for audio can be either MP3, AAC, 

M4A, WMA, F4A; for video it can be MP4, MPG, FLV, F4V, M4V, AVI, OGG, WMV, MPEG, 

MOV.  
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Finally, please check boxes for Downloadable, Streamable, and Copyrighted (if applicable).  

In the upper Left Corner, select "Save Asset". The asset will be uploaded and depending on the 

file size, this may take a while. You will receive a pop-up message saying your asset has been 

successfully uploaded. 

Once your new video file is on the Sharestream server, you will be directed back to your library. 

Right click on the video file and select "Show Deeplink/Tiny URL" for sharing the 

streamable/downloadable link with Blackboard course users directly. 

Highlight and Ctrl+C to copy the link. 

 

Creating Course Subfolders / Organizing Media within Course Folders 

 

1. Create sub-folders within the course/collection folder using the "Add Collection" option as 

described below.  Sub-folders can be created to correspond to weekly assignments. 

2. Right-click (ctrl-click for Mac users) on the course folder and select "Add Collection" from 

the pop-up menu.  Alternatively, click on the course folder and choose the "Add Collection" 

option from the top "Collection" menu. 

 

3. Enter Title and Instructor fields.  Course ID should not be entered for sub-folders. 

4. Enter any other information that should be made available to students. 

5. Ensure that the "Activate Collection" checkbox is checked. 

6. Click the Save Collection button.  
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Add Thumbnail Image to Asset 

To add a thumbnail image to an asset that is viewable in the asset list in ShareStream, follow these steps. 

1. In the asset list, right-click the asset to which you want to add a thumbnail image, and 

then click Add Thumbnail. 

 

2.  In the Thumbnail dialog box, click Browse, and then locate an image file on your system. 

3. Once you have found and added the image, click OK. 
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Copy/Move an Asset 

1. In the asset list, right-click the asset you want to copy/move, and then click Copy/Move Asset. 

 

2. In the Collection dialog box, select a folder (and or sub-folder as applicable) to which you want 

to add a copy of / want to move the selected asset. 

 

3. Click OK. A dialog box opens asking you to confirm that you want to add the asset to the new 

folder.  

4. Click OK. A dialog box opens confirming that the asset was copied/moved to the new folder. 

Creating Video Clips in ShareStream  

In ShareStream, course instructors can create custom segments from streaming video assets and make 

these segments available to students. Follow these steps for creating video clips.  

 1. Right-click (ctrl-click for Mac users) the asset on the top center section of the screen, 

and, from the drop-down menu, select Create Video Clips. 
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 2. Play the clip to the desired „mark-in‟ point of the first clip, and then click pause when 

you have reached the desired point.  

 3. Select the timecode from the top of the window, and paste the timecode in the Start 

time text box at the bottom of the window.  

  
 4. Continue to the „mark-out‟ point, and then copy/paste or manually enter the stop time 

in the End time text box.  

 5. In the Clip Name text box, enter a name for the clip.  

 6. If you want additional clips from the same asset, click the “+” icon to create a new 

entry, and continue entering named clips as needed.  

 7. Click Save to complete the process.  
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Setting Access Permissions 

Our ShareStream service is configured to allow Instructors to read, write, and delete media files 

in collections and sub-collections for their course sites. Instructors will be given permission to 

Set Permissions on these collections and sub-collections. 

To control access to a (sub)collection of a course site: 

1. Right-click on the (sub)collection in the folder tree in the Library at the right of 

the Media Manager window. 

2.  Select Set Permissions from the drop down menu to display the Administer 

Permissions window. 

3. Right-click on a user or role to which permissions should be assigned. 

4. Select Add Permission from the drop down menu. 

5. Select the appropriate permission from the Permission drop down list. 

MediaManager Supported Input File Formats: 
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Media Migrator (under Administration within MediaManager) 

 

MediaMigrator— the component of the ShareStream Rich Media Platform that provides 

automated media upload and server-side transcoding—allows ShareStream customers to ingest 

entire media collections (or individual assets) in a batch manner into the ShareStream 

environment and streamline the process of transcoding media to all of the most commonly used 

media formats. 

 

ShareStream's MediaMigrator Workspace 

For media professionals or librarians who manage large preexisting media collections, 

MediaMigrator automates the process of migrating media accompanied by its metadata into the 

ShareStream environment, ingesting content with a low level of effort for the user, after which 
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the application transcodes media collections to the appropriate end formats (files for streaming, 

podcasts, mobile, etc.). 

For nonmedia specialists, such as faculty and students, MediaMigrator provides easy-to-use 

"YouTube"-style upload, whereby users with the necessary credentials can upload files from any 

of the commonly used media formats, after which MediaMigrator will automatically transcode 

the file to the appropriate end format. 

Accessing the MediaMigrator  
In your ShareStream application under Administration, select Media Migrator. The  

MediaMigrator home page opens in your browser. 

 
 

You might have to click “Run the Upload Applet” window: 
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Viewing Files and Managing Folders in the MediaMigrator 
1. In the left panel of the screen, click the arrow next to the Uploaded Assets folder to 

expand the folder tree. 

 
2. Click a folder to view the files it contains. The contents of the folder will appear in the 

right panel/content pane showing thumbnails of the files. You can easily toggle among 

the different types of views available in the content pane: Thumbnail, Details and List. 
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3.  If you select a file and click the Details button, you will see the following details about a 

particular file. In this view, you can also preview as well as view more detailed 

information about your files by clicking: 

a. the Add New Metadata button to add additional information about the file.  

b. the Preview tab to view or listen to a preview of the file 

c. the History tab to view a detailed history of the file  

4. If you click the List button, you will see a list of the files in the folder that shows the file 

type and the thumbnail icon. 

In this view, you can also click the „plus sign‟ icon, to add the selected file to the Work 

Basket, which allows you to edit files or upload them to the ShareStream media 

repository 

 
 

Adding/deleting/renaming/moving a folder in the Media Migrator 
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To add a new folder, click the new folder button with the green plus sign, which appears above 

the folder tree. 

To delete an existing folder: In the folder tree, select the folder you want to delete, and then 

click the Delete Folder button.  

To rename a folder in the folder tree, double click the folder and enter the new name. 

To move a folder in the folder tree, select a folder and then drag-and-drop it to a new location. 

Uploading media files to the Media Manager 
1. To upload a media file to the MediaMigrator, select a folder in the folder tree under Uploaded 

Assets, and then click the upload file button. 

2. In the Upload Files dialog box, click the Add button, and then browse and select a file from 

your computer. The selected file will appear in the Upload File dialog box. Note: You may select 

multiple files to upload. 

3. Click Upload. The media file(s) begins to upload into the MediaMigrator. 

 
After an upload has completed, a check box appears next to the file and a dialog box appears that 

asks, “Would you like to upload more files?”  If you click Yes, you will be able to select more 

files. 

Note: To remove a file from the Upload dialog box, you can click the X icon next to the file.  To 

remove all files from the list after they have been uploaded, you can click the Clear Completed 

button in the lower right corner of the dialog box. 
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When you click No in the Upload Confirmation dialog box to upload more files, a confirmation 

appears letting you know that the upload is successful and complete. 

 
 

Click OK. Now that the files are uploaded to MediaMigrator, transcoding of those files for the 

ShareStream Server has begun. When you click OK, you are returned to the main application 

window.  

The application window automatically refreshes to show the files that you have just uploaded.  

 

You may click the link Click for Job Status to see the status of transcoding in real-time, which 

opens the Current Jobs panel. 
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Note: If you uploaded the video into the LMS Workspace folder in the MediaMigrator, this file 

will also become available to you in the “My Workspace” area in PicknPlay after the automatic 

transcoding completed and may be easily added to the Course Collection from there. 

 
 

Editing Video Files in the Media Migrator 
1. To edit a media file, select a file in the main content pane, and click Add to Work Basket, or 

drag the file from the main content pane into the Work Basket, which is located in the lower left 

panel of the screen. Note: You can multi-select files and drag them to the Work Basket if you will 

be editing more than one file.  While selecting with the mouse, press: 

 Command or Shift keys to select multiple files on a Mac  

 Control or Shift keys to select multiple files on a PC 

3. In the Work Basket, click the Edit Video button. The following Editor window opens: 
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3. From the Video panel, drag a video file into the editing panel. You can select any  

of the options available in this panel for editing the media file. 

 
4. After editing the file, click Save. Then, click the toggle button in the top part of the  

screen to go back to the main MediaMigrator window. 

 

Adding Media Files to the ShareStream Repository with user-specified 

transcoding profiles/job notifications 
1. To add a media file to the ShareStream repository, drag a file from the content pane into 

the Work Basket, and then click Edit File Format, which is located in the lower left panel 

of the screen. You can multi-select files and drag them to the Work Basket if you will be 

adding more than one file. While selecting with the mouse, press: 

a.  Command or Shift keys to select multiple files on a Mac 

b. Control or Shift keys to select multiple files on a PC 
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The following Edit File Format dialog box appears: 

 

 
In this dialog box, you can enter the transcode profile and the destination on the ShareStream 

Server for the file(s). 

2. To select one or multiple profiles, select a file, and then click the Add Profile button. 

3. In the Add Transcoding Profile to Asset(s) dialog box, press the Command or  

Shift keys to select multiple profiles on a Mac, or press Control or Shift to select multiple 

profiles on a PC. Then, click Add to add the profile(s). 
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4. Then, select a file, and click Add Destination to add the location on the ShareStream server.  

5. In the Add Destination dialog box, select the destination folder where you want to add the 

media file, and then click Add. Note: You may only select one Destination in the ShareStream 

Repository per file. 

 
When you have selected the profile(s) and destination, they will appear in the  

Edit File Format screen as shown in the following example. 
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6. In the Job Name field, enter the name for this „job.‟  

7. In the Email field, enter the email address to which you want to send a notification about this 

job. You can also select the following email notification criteria as: 

 On Completion – Sends a notification to the designated email address when the file is 

successfully added to the repository 

 On Transcode  – Sends a notification to the designated email address when the file is 

processed and transcoded to the appropriate format 

 On Error – Sends a notification if an error occurs during processing 

8. To process the files and add them to the ShareStream repository, click Execute Job.  

The transcoding process begins, and the Batch Status dialog box displays realtime progress. 

When the file has been delivered to the destination folder in the  

ShareStream repository, the Status bar will show „Delivery Complete 100%‟. 
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MediaMigrator Supported Input File Formats:  
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Publish/share media from your Course Collection into specific 

Blackboard content areas  
Option 1) Direct links from ShareStream Pick-n-Play or Deep Link/Tiny URLs” from 

Media Manager  

The Direct link in Pick-n-Play under “Share Video” for a video asset is identical to the “Deep 

Link” Tiny URL in Media Manager and can be used for linking the asset in external web pages 

and web applications (but the user must be logged in to Blackboard and have an active 

ShareStream session within the course page the asset is part of, otherwise the links will ask to re-

authenticate).  

 1. In Media Manager click on the course folder on the left hand pane and then click on 

the sub-folder where the asset resides. All assets in the sub-folder will be displayed in the top 

right section.  

 2. Right-click on the asset and choose the “Copy Deep Linking URL” option from the 

pop-up menu.   

 

 

Option 2) Embed Video Assets in Blackboard content areas 

The embed code/LMS (=Blackboard) embed code for an asset can be used for embedding the 

asset. The regular embed code can be accessed in PicknPlay under “Share Video” and in 

MediaManager (but will ask to re-authenticate, see above), while the LMS embed code is only 

available in Media Manager. 

 1. In Media Manager click on the course folder on the left hand pane and then click 

on the sub-folder where the asset resides. All assets in the sub-folder will be displayed in the top 

right section.  

 2. Right-click on the asset and choose the “Show embed code” or “Show LMS embed 

code “option from the pop-up menu. PLEASE NOTE: Currently only the LMS embed code 

option will work seamlessly with Blackboard without authentication issues. So please use that 

when adding a video asset to a Blackboard content area. 
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 3. Go to content area in Blackboard and select “Add an Item”. 

 4. Copy the LMS embed code into the Visual Text editor in HTML Toggle mode and 

click Submit. We recommend using the LMS embed code over the regular embed code or the 

deep link option to prevent authenticating issues when users are trying to watch embedded media 

assets. 

 

Option 3) ShareStream MashUp available since the Blackboard 9.1 upgrade in content 

containers and soon as part of the Visual Text Editor 

1. Go to a content area. 

2. Click Build Content > ShareStream MashUp. 

3. Click "Display All Videos" (videos already uploaded and added to Course Collection will 

show) 

4. Select the one you want to add and click Add Media.  

5. An embedded video and a "Play" link are added to the content area. 

 

There will soon be an additional ShareStream Media option available on the drop down menu of 

the Mashup icon in the third row of icons for the VB Text Editor along with options for linking 

in media from You Tube, flickr, and other services. 

 

Public Media Assets 

UIC ShareStream Core may also be accessed from this public URL: 

https://uic.sharestream.net/ssdcms/mainPage.do  

Please contact itl@uic.edu if you need to give public access for your collection or video assets.  

https://uic.sharestream.net/ssdcms/mainPage.do
mailto:itl@uic.edu
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Creating a ShareStream Media Assignment for student media submission 
 

Creating a ShareStream Media Assignment simply requires the Instructor to provide a Title, a 

Description (with instructions), and a value for Possible Points. Students are simply given the 

opportunity to upload a file (into the ShareStream course/instructor Dropbox). The Instructor can 

view, download, grade, and comment on the submissions from the Grade Center. Unlike other 

assignments that automatically create columns at the end (right) of the Grade Center, 

ShareStream creates its columns at the start (left) of the Grade Center. The difference between 

this and the Pick-n-Play Dropbox submission (if enabled) is the automatic creation of the Grade 

Center column.  

ShareStream is working to offer other options for creating a ShareStream Media Assignment, 

such as multiple attempts. 

1. In any Blackboard content area, please click on “Assessment” and select “Add 

ShareStream Media Assignment”.  

2. Give your assignment a Title and Points possible. A Grade Center column will be 

automatically created in Grade Center.  

3. Look at the Assignment created and notice the options: 

 

 

NOTE: Students may upload only one file at a time for up to 2 GB in size. Make sure they name 

their files correctly before uploading.  

 

Sample instructions for students when submitting a ShareStream 
MediaAssignment: 

To submit your video, please click this title link above and follow these simple steps: 
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1. Click Choose file to upload 

2. Browse your computer or removable drive to find your file, select to upload it and wait while 

the media file is uploading (green bars status message appears), this can take several minutes for 

larger files. 

 

3. Wait until the ShareStream page says "Upload Complete" and you get a browser window 

saying "File Transferred Successfully". 

 

4. Click Submit to turn in your video file as an assignment. 

 

5. Wait for ShareStream to display the message: 
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      "You have successfully submitted the media file for this assignment."  followed by a date and 

time stamp. 

 

6. Click OK to exit the ShareStream Assignment Web page. You are done. 

 

NOTE: Video files uploaded by students using the Media Assignment will be available in 

streamable and downloadable format from the Grade Center -> View Grade Details -> View 

Attempts page but they will not show up in the ShareStream Pick-n-Play Media Inbox.  
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Frequently Asked Questions FAQ 
 Q1a: Clicking on a ShareStream MashUp video in a Blackboard content area asks for 

further authentication and UIC credentials do not work using Safari browser 6.0.2 on a 

MAC OSX 10.8 or iPad and Safari 5.1 on Win 7. Clicking once on ShareStream Pick-n-

Play under Tools and then again on the MashUp Video lets users play the video. 

 

Q1b: Clicking on ShareStream Core under Tools -> Media Manager -> Administration, 

user is directed to the general UIC ShareStream login page with just the Public video 

folder visible, another login is required to access course collections. This happens only in 

Safari and not in IE/Firefox or Chrome. 

Q1c: ShareStream Pick-n-Play is not loading under Tools in Blackboard or loading 

takes several minutes using the Safari browser. 
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Q1d: ShareStream Course Module on the Course Module page is not loading. 

A1: The behaviors described above are typically due to the fact that third-party cookies 

are disabled by default in the Safari web browser. By default, Safari accepts cookies 

only from websites you open. As ShareStream is being accessed from an external 

application (i.e., Blackboard), web Browsers treat these cookies as third-party cookies. As 

a solution, you will need to change the “Block Cookies” option under Safari Privacy 

Preferences from “From third parties and advertisers” to “Never”. The solution for iPads 

is to …  

ShareStream has implemented a new feature in February 2013 that provides a dialogue 

box asking users to enable third-party cookies if third-party cookies are disabled when a 

user accesses ShareStream from Blackboard. 

 

http://support.apple.com/kb/PH11938
http://support.apple.com/kb/PH11938
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 Q2: Cannot login to UIC ShareStream interface at http://uic.sharestream.net/ssdcms/ and 

UIC Shibboleth Login. 

A2: We have discovered the problem and are working on a solution. Access should work 

if you connect to: https://uic.sharestream.net/ssdcms/ but not to: 

http://uic.sharestream.net/ssdcms/  

 Q3a: I am a first-time user and I cannot locate ShareStream under Tools in Blackboard. 

A: It is possible that for some new Blackboard sites some tools are not enabled by 

default. Please go to Control Panel -> Customization -> Tool Availability and make sure 

the Share Stream Media Manager and Pick-n-Play Tools are checked and turned on. 

 

 Q3b: Using the Direct Link from Pick-n-Play/Tiny URL from Media Manager or the 

embed code from Pick-n-Play/LMS embed code from Media Manager to share my 

uploaded video assets requires authentication and UIC login credentials do not work. 

 

A3: ShareStream videos by default will only work when a user is logged in to Blackboard 

and has an active session with ShareStream. This means that the user must have once 

clicked on ShareStream Pick-n-Play or Media Manager under Tools in the Blackboard 

course site for the direct links/embed codes to work. The links/codes will not work 

outside of Blackboard unless the video assets are uploaded/copied to the Public Folder. 

(You can request this by emailing itl@uic.edu)  

 Q4a: Why does transferring videos in Pick-n-Play from My Workspace to the Course 

Collection take a long time with no real-time progress indication? 

http://uic.sharestream.net/ssdcms/
https://uic.sharestream.net/ssdcms/
http://uic.sharestream.net/ssdcms/
mailto:itl@uic.edu
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 Q4b: My video in My Workspace which I added to the Course Collection says 

“Processing” for a long time. 

 

A4: Depending on the size of the video and the number of selected video assets to be 

moved from My Workspace to Course Collection at once, this process can take some 

time. A brief confirmation message appears in green at the bottom of the pop-up window 

after you select “Done” for destination course. Clicking on the Course Collection you 

should see your video with PROCESSING... attached to it. 
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 Q5: My uploaded video is not playing in Pick-n-Play. I receive an error message “Stream 

not found” or “Unable to load stream”. 

 

 

 

A5: This means that something might be wrong with the source file (it could have 

contained an unusual pixel format) or the ShareStream streaming server. Please call ITL 

at 312.996.9824 or email itl@uic.edu or blackboard@uic.edu to report this issue. 

 Q6: The duration for uploaded videos is incorrect in Media Manager and/or Media 

Migrator, neither of them showing the correct duration, e.g.: for a 1:24 hour movie in 

Media Manager it shows 48 minutes, in Migrator it shows an hour for duration. 

A6: This issue has been reported to ShareStream but not resolved as of yet. 

 

 

 

mailto:itl@uic.edu
mailto:blackboard@uic.edu
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 Q7: Uploading videos to Media Migrator is successful but an error symbol is indicated 

next to the file names “Error(502):null”.  

 

A7: This issue has been reported to ShareStream but not resolved as of yet. 

 

 Q8: All of a sudden some of my collections in MediaManager seem to be missing, the 

Play icon is no longer present next to assets in Media Manager, some collection folders 

no longer have titles and contents are missing. 

A8: This is due to an issue with the Tomcat Application server on UIC's ShareStream 

instance and needs to be reported and resolved by ShareStream. Please call ITL at 

312.996.9824 or email itl@uic.edu or blackboard@uic.edu to report this issue. 

 

 Q9: ShareStream Pick-n-Play and Media manager are not loading, the error message 

says: 

Internal Server Error. The server encountered an internal error or misconfiguration and 

was unable to complete your request.Please contact the server administrator, 

root@localhost and inform them of the time the error occurred, and anything you might 

have done that may have caused the error.More information about this error may be 

available in the server error log.Apache/2.2.15 (Red Hat) Server at uic.sharestream.net 

Port 443  

mailto:itl@uic.edu
mailto:blackboard@uic.edu
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A9: Please call ITL at 312.996.9824 or email itl@uic.edu or blackboard@uic.edu to 

report this issue. 

mailto:itl@uic.edu
mailto:blackboard@uic.edu

